
ERI’s 2013 Middle Management Salary Survey provides market-based pay data for 181 benchmark jobs in this 
350+ page publication.  Input was received from organizations located in multiple states and the District of 
Columbia.  The effective date of the data is March 31, 2013. 

Two pages of information are reported for each benchmark position, including job descriptions, Selected 
Characteristics of the Occupation (SCOs), total annual direct compensation, incentive/variable pay, survey 
means, medians and percentiles, and graphs with data points.  The survey contains three different sections of 
data: 1) public data, 2) ERI Assessor databases, and 3) data provided by participants.  Please see the example 
format below: 

 

 

  



Sample Information 

Information is from ERI Assessor databases as of March 31, 2013. 

 

Benchmark Job List 

Accounting Director                                                    
Accounting Manager                                                     
Accounts Payable Manager                                               
Accounts Receivable Manager                                            
Administrative Engineering Director                                    
Administrative Engineering Manager                                     
Administrative Services Manager                                        
Admissions Director                                                    
Advertising Director                                                   
Advertising Manager                                                    
Airport Manager                                                        
Applications Programming Manager                                       
Art Director                                                           
Art Manager                                                            
Assistant Treasurer Corporate                                          
Attorney Legal Manager                                                 
Banking Branch Administration Manager                                  
Banking Investment Manager                                             
Benefits Manager                                                       
Biomedical Engineering Head                                            
Bond Department Manager                                                
Booking Manager                                                        
Bookkeeping Manager                                                    
Brewing Manager                                                        
Budget Director                                                        
Budget Manager                                                         
Building & Facilities Manager                                          
Bus Transportation Manager                                             
Business Administration Manager                                        
Business Manager College/University                                    
Cashiering Manager                                                     
Chemical Plant Manager                                                 
Circulation Manager                                                    
Collection Manager                                                     
Community Affairs Manager                                              

Community Development Manager                                          
Compensation & Benefits Manager                                        
Compensation Manager                                                   
Compliance Officer                                                     
Computer Operations Manager                                            
Computer Services Manager                                              
Construction Engineering Manager                                       
Construction Superintendent                                            
Contract Administration Manager                                        
Controller Division                                                    
Cost Accounting Manager                                                
Cost Estimating Manager                                                
Credit & Collection Manager                                            
Customer Service Director                                              
Customer Service Manager                                               
Design Engineering Manager                                             
Design Manager                                                         
Distribution Manager                                                   
Drilling Rig Manager                                                   
Dry Cleaning/Laundry Manager                                           
e-Commerce Marketing Manager                                           
Economic Analysis Director                                             
Economic Analysis Manager                                              
EDP Audit Manager                                                      
Education Manager                                                      
Employee Benefits Director                                             
Employee Communications Manager                                        
Employee Relations Manager                                             
Employee Services Manager                                              
Employee Training Manager                                              
Employment Manager                                                     
Engineering Manager                                                    
Enterprise Infrastructure Director                                     
Environmental Director                                                 
Environmental Engineering Manager                                      

Benchmark Title Mean Total Compensation 
Employee Benefits Director $143,387 
Nursing Director $110,425 
Operations Manager $99,711 
Sales Training Manager $97,271 



Executive Chef (Hotel & Restaurant)                                    
Financial Analysis Manager                                             
Fleet Director                                                         
Fleet Manager                                                          
Flight Service Manager                                                 
Food Services Director                                                 
Forms Analysis Manager                                                 
Front Office Manager                                                   
Fundraising Director                                                   
Fundraising Manager                                                    
Funeral Manager                                                        
Government Affairs Director                                            
Government Affairs Manager                                             
Hardware Design Manager                                                
Head of Emergency Services                                             
Head of Medical Contracting                                            
Home Care Director                                                     
Hospice Director                                                       
Hospital Admitting Director                                            
Hotel General Manager                                                  
Human Resources Director                                               
Human Resources Manager                                                
Human Resources Plant Manager                                          
Information Systems Director                                           
Insurance Manager                                                      
Internal Audit Manager                                                 
Inventory Control Manager                                              
Investor Relations Manager                                             
Labor Relations Manager                                                
Lodging Facilities Manager                                             
Long-Range Planning Director                                           
Long-Range Planning Manager                                            
Maintenance Manager                                                    
Management Development Manager                                         
Manufacturing Engineering Manager                                      
Manufacturing Manager                                                  
Market Research Manager                                                
Marketing Administration Manager                                       
Marketing Communications Manager                                       
Materials Director                                                     
Materials Manager                                                      
Media Manager                                                          
Medical Records Administrator                                          
Medical Services Manager                                               
Medical Unit Manager                                                   
Membership Manager                                                     
Mental Health Manager                                                  
Merchandising Manager                                                  

Network Control Manager                                                
Network Planning Manager                                               
Nursery Manager                                                        
Nursing Director                                                       
Nursing Home Director                                                  
Occupational Therapy Director                                          
Office Management Director                                             
Operations Director                                                    
Operations Manager                                                     
Operations Research Manager                                            
Order Processing Manager                                               
Package Design Director                                                
Package Design Manager                                                 
Packaging Director                                                     
Pastoral Services Director                                             
Payroll Manager                                                        
Plant Manager (Experience)                                             
Production Director                                                    
Production Planning & Control Manager                                  
Production Planning Director                                           
Production Superintendent                                              
Property Manager                                                       
Public Relations Director                                              
Public Relations Manager                                               
Purchasing Manager                                                     
Quality Assurance Director                                             
Quality Assurance Head Hospital                                        
Quality Control Manager                                                
Real Estate Firm Manager                                               
Regional Sales Manager                                                 
Reimbursement Head Medical                                             
Research & Development Director                                        
Retail Area Sales Manager                                              
Risk Management Manager                                                
Safety Director                                                        
Safety Manager                                                         
Sales Director                                                         
Sales Order Manager                                                    
Sales Training Manager                                                 
Security Director                                                      
Social Networking Manager                                              
Social Services Director                                               
Special Events Manager                                                 
Superintendent Plant Protection                                        
Systems Analysis Manager                                               
Systems Project Manager                                                
Tax Compliance Manager                                                 
Tax Manager                                                            



Tax Research Manager                                                   
Technical Publications Manager                                         
Telecommunications Manager                                             
Telemarketing Manager                                                  
Test Engineering Manager                                               
Theater Manager                                                        
Trade Association Manager                                              
Trade Relations Manager                                                

Traffic Manager                                                        
Transportation Manager                                                 
Underwriting Manager                                                   
Urban Renewal Manager                                                  
Vendor Management Director                                             
Warehouse Manager                                                      
Zone/District Retail Sales Manager                                     

 
 
 

 

 


