
ERI’s 2013 General Industry Salary Survey provides market-based pay data for 123 benchmark jobs in this 
240+ page publication.  Input was received from organizations located in multiple states and the District of 
Columbia.  The effective date of the data is March 31, 2013. 

Two pages of information are reported for each benchmark position, including job descriptions, Selected 
Characteristics of the Occupation (SCOs), total annual direct compensation, incentive/variable pay, survey 
means, medians and percentiles, and graphs with data points.  The survey contains three different sections of 
data: 1) public data, 2) ERI Assessor databases, and 3) data provided by participants.  Please see the example 
format below: 

 

 

  



Sample Information 

Information is from ERI Assessor databases as of March 31, 2013. 

 

Benchmark Job List 

Accountant                                                             
Accounting Clerk                                                       
Accounting Manager                                                     
Administrative Assistant                                               
Advertising Manager                                                    
Area Sales Manager                                                     
Automobile Mechanic                                                    
Benefits Analyst                                                       
Bookkeeper                                                             
Building & Facilities Manager                                          
Business Analyst                                                       
Buyer/Purchasing Agent                                                 
Carpenter (Gen/Maint)                                                  
Cashier                                                                
Chemist                                                                
Chief Executive Officer                                                
Chief Financial Officer                                                
Chief Human Resources Officer                                          
Chief Marketing & Sales Officer                                        
Chief Operating Officer                                                
Computer Programmer                                                    
Computer Software Engineer                                             
Construction Worker                                                    
Contract Administrator                                                 
Controller, Top Corporate                                              
Customer Service Manager                                               
Customer Service Representative (General Calls)                        
Customer Service Representative (Specialized Calls)                    
Customer Service Supervisor                                            
Data Entry Operator                                                    
Database Administrator                                                 
Distribution Manager                                                   
Drafter (Simple)                                                       
Drafting Supervisor                                                    

Electrical Engineer                                                    
Electrical Engineering Technician                                      
Electrician - Certified                                                
Electronics Technician                                                 
Engineering Manager                                                    
Engineering Technician                                                 
Executive Secretary                                                    
Expediter                                                              
Facilities Planner                                                     
File Clerk                                                             
Financial Analyst                                                      
Food Service Worker                                                    
Forklift Operator                                                      
General Clerk                                                          
Graphic Designer                                                       
Groundskeeper                                                          
Human Resources Analyst                                                
Human Resources Manager                                                
Industrial Engineer                                                    
Information Systems Manager                                            
Internal Auditor                                                       
Janitor                                                                
Legal Secretary                                                        
Machine Assembler                                                      
Machine Operator                                                       
Mail Clerk                                                             
Maintenance Electrician                                                
Maintenance Manager                                                    
Maintenance Mechanic                                                   
Maintenance Technician                                                 
Manufacturing Engineer                                                 
Manufacturing Manager                                                  
Manufacturing Worker                                                   
Market Research Analyst                                                

Benchmark Title Mean Total Compensation 
Chief Human Resources Officer $257,113 
Safety Manager $93,524 
Production Supervisor $68,077 
Automobile Mechanic $55,614 
Machine Operator $39,430 
Receptionist $32,553 



Marketing Manager                                                      
Marketing Representative                                               
Materials Handler                                                      
Materials Manager                                                      
Mechanical Engineer                                                    
Numerical Control Programmer                                           
Occupational Nurse                                                     
Office Manager                                                         
Order Clerk                                                            
Packaging/Filling Operator                                             
Paralegal                                                              
Payroll Clerk                                                          
Payroll Supervisor                                                     
Plant Manager (Experience)                                             
Plumber                                                                
Product or Brand Sales Manager                                         
Production Clerk                                                       
Production Coordinator                                                 
Production Engineer                                                    
Production Manager                                                     
Production Planner                                                     
Production Supervisor                                                  
Programmer Analyst                                                     
Project Engineer                                                       
Project Manager (Experience)                                           
Public Relations Representative                                        
Purchasing Manager                                                     
Quality Control Manager                                                

Quality Control Technician                                             
Receptionist                                                           
Recruiter                                                              
Regional Sales Manager                                                 
Safety Manager                                                         
Sales Clerk Retail                                                     
Sales Engineer                                                         
Sales Representative                                                   
Secretary                                                              
Security Guard                                                         
Security Manager                                                       
Shipping & Receiving Clerk                                             
Shipping Packer                                                        
Shop Laborer                                                           
Staff Attorney                                                         
Systems & Programming Manager                                          
Systems Analyst                                                        
Telemarketer                                                           
Telemarketing Supervisor                                               
Transportation Manager                                                 
Truck Driver                                                           
Truck Driver Tractor Trailer                                           
Warehouse Manager                                                      
Warehouse Supervisor                                                   
Warehouse Worker                                                       
Welder                                                                 
Workers' Compensation Administrator                                    

 
 
 

 

 


