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ERI’s 2015 All Nonprofits Salary Survey provides market-based pay data for 134 benchmark jobs in this 268+ 
page publication.  Input was received from organizations located in multiple states and the District of 
Columbia.  The effective date of the data is March 31, 2015. 

Two pages of information are reported for each benchmark position, including job descriptions, Selected 
Characteristics of the Occupation (SCOs), total annual direct compensation, incentive/variable pay, survey 
means, medians and percentiles, and graphs with data points.  The survey contains three different sections of 
data: 1) public data, 2) ERI Assessor databases, and 3) data provided by participants.  Please see the example 
format below: 

 

 

  



Sample Information 

Information is from ERI Assessor databases as of March 31, 2015. 

 

Benchmark Job List 

Accountant 

Accounting Clerk 

Accounting Manager                                                     

Accounts Payable & Receivable Clerk 

Administrative Assistant 

Aircraft Pilot Non-Jet                                                 

Animal Care Supervisor 

Animal Care Technician 

Archivist                                                              

Art Supervisor                                                         

Bookkeeper                                                             

Building & Facilities Manager                                          

Bus Driver                                                             

Case Manager 

Cashier                                                                

Certified Nurse Assistant                                              

Chemical Dependency Counselor                                          

Chief Executive Officer                                                

Chief Financial Officer                                                

Chief Human Resources Officer                                          

Chief Marketing & Sales Officer 

Chief Operating Officer 

Child Development Counselor 

Clergy Member                                                          

Clerk Typist                                                           

Clinical Therapist                                                     

Community Affairs Manager                                              

Community Development Manager                                          

Computer Network Analyst                                               

Computer Services Manager                                              

Computer Technical Support Specialist                                  

Controller, Top Corporate                                              

Corporate Attorney                                                     

Counselor                                                              

Curator                                                                

Customer Service Manager                                               

Customer Service Representative (General Calls)                        

Customer Service Supervisor                                            

Data Warehouse Manager 

Database Administrator                                                 

Deaf Interpreter                                                       

Dietary Technician                                                     

Dispatcher                                                             

Editor Copy 

Educational Resource Coordinator                                       

Employment Manager                                                     

Executive Secretary                                                    

File Clerk                                                             

Financial Aid Counselor                                                

Financial Analyst                                                      

Food Service Worker                                                    

Food Services Supervisor                                               

Fundraiser                                                             

Fundraising Manager                                                    

General/Institution Cook                                               

Grant Coordinator                                                      

Grant Writer                                                           

Graphic Designer                                                       

Groundskeeper                                                          

Handyman                                                               

Historian                                                              

Historic Sites Administrator                                           

Horticulturist                                                         

Human Resources Analyst                                                

Human Resources Manager                                                

Interpreter                                                            

Janitor                                                                

Janitorial Supervisor                                                  

Benchmark Title Mean Total Compensation 

Chief Human Resources Officer $168,877 

Accounting Manager $98,303 

Dietary Technician $34,122 

Archivist $54,890 

Recreation Aide $25,872 

Receptionist $32,680 



Laboratory Head 

Laboratory Supervisor 

Laboratory Technician 

Lecturer                                                               

Librarian                                                              

Librarian Head                                                         

Library Assistant                                                      

Lobbyist Top 

Mail Clerk                                                             

Maintenance Worker                                                     

Medical Technologist 

Membership Manager                                   

Membership Solicitor                                                   

Museum Exhibit Builder                                                 

Nurse Public Health                                                    

Office Helper                                                          

Office Manager                                                         

Paralegal                                                              

Payroll Clerk                                                          

Payroll Supervisor                                                     

PC Specialist                                                          

Philanthropy Account Manager 

Political Scientist                                                    

Preschool Teacher 

Producer 

Production Assistant 

Program Manager                                                        

Programmer Analyst                                                     

Psychiatric Aide                                                       

Psychiatric Technician                                                 

Public Relations Manager                                               

Public Relations Representative                                        

Receptionist                                                           

Recreation Aide                                                        

Recreation Supervisor                                                  

Religious Worker                                                       

Research Manager 

RN 

Secretary                                                              

Security Guard                                                         

Server Administrator 

Server Manager 

Social Networking Specialist 

Social Service Caseworker 

Social Services Aide                                                   

Social Services Director                                               

Social Worker                                                          

Special Events Manager                                                 

Statistical Clerk                                                      

Storage Administrator 

Systems Analyst                                                        

Teacher Aide 

Teacher Special Education 

Teacher/Tutor 

Top Administrative Officer                                             

Top Government Affairs Officer 

Top IT Officer                                                         

Top Legal Officer                                                      

Truck Driver Van                                                       

Urban Planner                                                          

Urban Renewal Manager                                                  

Veterans Contact Representative                                        

Volunteer Services Director                                            

Warehouse Worker                                                       

Web Designer 

Webmaster                                                              
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