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ERI’'s 2014 Electric Utilities and Renewable Energy Salary Survey provides market-based pay data for 139
benchmark jobs in this 250+ page publication. Input was received from organizations located in multiple
states and the District of Columbia. The effective date of the data is March 31, 2014.

Two pages of information are reported for each benchmark position, including job descriptions, Selected
Characteristics of the Occupation (SCOs), total annual direct compensation, incentive/variable pay, survey
means, medians and percentiles, and graphs with data points. The survey contains three different sections of
data: 1) public data, 2) ERI Assessor databases, and 3) data provided by participants. Please see the example

format below:

Ne. of First, First Third Raie o
Categories Incumbenis Mean Decile Quartile Median Quariie | Ninth Decik Erro
Public Databases
Anrual Salary $35,965 $27,101 $30,225 $35,433 $44.,396 $40.774
Incentive/VariablePay
Total Direct Annual Compensation $35,065 $27.101 $30,225 $35,433 $44,306 $40,774 0.3
ERI Assessor Datahases
Anrual Salary $31,953 $27.314 $20,227 $31,305 334,214 $36,701
Incentive/VariablePay fa41 $381 §407 $438 $477 $5112
Total Direct Annual Compeneation $32,395 $27.695 $20,634 $31,833 $34,691 $37,213
Survey Participant Datahase
Anual Salary $35,326 $17,244 $30,134 $33,138 327,049 $30,810
Incentive/VariablePay
Total Direct Annual Compensation 116 $25,326 $17,244 $20,134 $23,138 $27.040 $30,810 L6
Posiion Description
Greetsand assists callersin relaying incoming, outgoing, and/orinteroffice calls. Operates switchboard
equiprment. Guides caller to destination and records name, tire of call, nature of busdness, and person
called upon. Bupplies information to callersfvisitors, takes messages, and announces callersivisitors. May
issue visitor's pass when required. May perform clercal duties, such as word processing, proofieading,
and sorting mail IVay receive callers at establishment, determine nature of business, and arrange for
appointment with person called upon. May type mermos, correspondence, reports, and other documents
Iay rake future appointments and answer ingquinies. May perform vaniety of clerical duties and other :’
duties pertinent to type of establishment. eDOT: 235.662-010 B
-
w
Y ears of Experience
(Do1s represent a statisticalpopulation)
Sdected Characteristics of Occupation (SCOs) from ERI's Occupational Assessor
eDOT SCOs* Memntal & Stress Demands Physical Demands Far Acuity [0}
Understanding & Memory Siren 8 | Depth Perception N
eDOT code 235.662-019 Memory E Occasionally Lift/Carry i} A ccotnrnodation N
Occupational Code 235 Short Instruction Memory I Frequently Lif/Cany 1] ColorWision N
Specific Vocational Preparation(SVP) 3 Detailed Instruction Memory F | Push/Pull N | Field of Vision 0
Education Lewel é h ined C jore & Ferst: Walking 8] Environmental Conditions
Worker Functions Short Instruction . Sitting c Exposure to Weather N
Data é Detailed Instruction N Standing ) Esxtrerne Cold N
People é Concentration & Attention 15 Sit/Stand Option 8] ExtremeHeat N
Things 2 Wtk Bchedule 5 Climbing N Wetandfor Humid N
Literacy Demands Works Routine I Balanring N Moise Intensity Level 2
Mathematics Lewvel 2 Work Distractions o Stooping N Wibration N
LanguageLevel 3 Wtk Decisions b Kneeling N Atmospheric Conditions N
R.easoninglevel g Worls Completion E Crouching N Proximity to Moving Parts N
Aptitodes Social Inseraction Crawding N ExzposuretoElectrical Shock N
G eneral Learning Ability 3 Public Interaction F: Reacting F Working In HighPlaces N
W erbal Aptitude 4 A ssignment/d ssistance F Reaching Upward F Ezxposure to Radiation N
Nureric Aptitude 3 Work Review 6] ReachingDownwatd o Wotking With Explosives N
Bpatial Aptitude 2 Peer Interaction E Handling c Exposureto Toxic Chemicals N
Fuorm Perception 2 Wl Behavior F Fingeting F Ezxposure to Bichazards o}
Clerical Perception 3 Adapintion Feeling 6] Other Environmental Conditions N
Motor Coordination 3 Adaptation to Change b Keyhoard Use F Additional Measures
Finger Dexterity 3 Hazard Awareness a Talking (o} Creativity [0}
Matal Desterity 3 Trawel o Hearing F Adrrinistrative Activity F
Eye-Hand-Foot Coord. 1 Independent Planning E Tasting/Smelling N Discretion/ndependent Judgment F
Color Discrimination 1 Near Acuity F

* For an explongiion of e DOT SO0 values, please see the definitions on page 261,




Sample Information

Benchmark Title

Mean Total Compensation

Chief Human Resources Officer $204,480
Safety Manager $90,099
Rate Analyst 578,637
Water Treatment Operator $47,614
Dispatcher $40,122
Security Guard $34,873

Information is from ERI Assessor databases as of March 31, 2014.

Characteristics of Participating Organizations (information taken from the ERI Survey Participant Database)

Revenue

Percent of Organizations

Less than $100,000

$100,000-$1,000,000

$1,000,000-$10,000,000

$10,000,000-$100,000,000

21

$100,000,000-5$1,000,000,000

79

Greater than $1,000,000,000

Accountant

Accounting Clerk

Accounting Manager
Administrative Assistant
Administrative Engineering Director
Administrative Engineering Manager
Benefits Analyst

Boiler Operator

Branch Office Manager

Cable Puller

Cable Splicer

Cable Tester

Cable Wirer
Chemical-Radiation Technician
Chief Executive Officer

Chief Financial Officer

Chief Human Resources Officer
Chief Marketing & Sales Officer
Chief Operating Officer

Civil Engineer

Civil Engineering Technician
Compressed Gas Plant Worker

Benchmark Job List

Computer Programmer
Contract Administrator
Customer Service Manager
Customer Service Representative (General Calls)
Customer Service Representative (Specialized Calls)
Dispatcher

Drafter Utilities

Drafting Supervisor

Electric Meter Installer

Electric Meter Repair Helper
Electric Meter Repairer

Electric Meter Tester

Electrical Drafter

Electrical Engineer

Electrical Engineering Technician
Electrical Power Repairer
Electrician Journeyman
Electrolysis Engineer
Engineering Manager
Engineering Supervisor
Engineering Technician
Environmental Engineer




Environmental Engineering Supervisor
Environmental Technician
Equipment Operator Heavy
Executive Secretary

Executive Vice President
Financial Analyst

Forklift Operator

Gas Compressor Operator

Gas Inspector

Gas Plant Operator

Hazardous Materials Removal Worker
Heavy Equipment Mechanic
Heavy Truck Driver

Human Resources Manager
HVAC Mechanic

Hydraulic Engineer

Hydroelectric Station Operator
Instrument Technician
Laboratory Technician Utilities
Line Erector

Line Repairer Utilities

Line Supervisor

Line Walker

Machinery Mechanic
Maintenance Electrician
Maintenance Worker

Marketing Manager

Materials Handler

Materials Manager

Mechanic Truck

Meter Reader

Meter Repairer

Nuclear Criticality Safety Engineer
Nuclear Engineer

Nuclear Equipment Test Engineer
Nuclear Fuels Reclamation Engineer
Nuclear Fuels Research Engineer
Nuclear Waste Process Operator
Operator Nuclear Reactor

Payroll Manager

Plumber

Power Distribution Engineer
Power Plant Operator

Power Systems Engineer

Power Transmission Engineer
Powerhouse Mechanic

Powerline Supervisor
Procurement Analyst

Project Engineer

Project Manager (Experience)
Public Relations Manager

Pump Repairer

Pump Station Operator
Purchasing Manager
Radiation-Protection Engineer
Rate Analyst

Reactor Operator Test & Research
Regulatory Administrator
Reliability Engineer
Right-of-Way Agent

Safety Engineer

Safety Manager

Sanitary Engineer

Security Guard

Service Order Clerk

Sewage Facilities Supervisor
Sewage Plant Operator

Solar Energy System Installer
Solar Energy Systems Designer
Stationary Engineer

Street Light Servicer

Substation Operator

Substation Wireman

Systems Analyst

Tariff Publishing Agent

Top Business Development Executive
Top IT Officer

Top Legal Officer

Tree Trimmer

Truck Driver Refuse

Utilities Sales Representative
Utilities Superintendent

Utility Clerk Locator

Utility Complaints Investigator
Waste Management Engineer
Wastewater Treatment Plant Attendant
Wastewater Treatment Plant Operator
Water Maintenance Worker
Water Superintendent

Water Supervisor

Water Treatment Operator
Water Treatment Plant Manager
Welder

Welding Supervisor

Wind Generating Installer



