
ERI’s 2013 Assisted Living and Long-term Care Salary Survey provides market-based pay data for 122 
benchmark jobs in this 240+ page publication.  Input was received from organizations located in multiple 
states and the District of Columbia.  The effective date of the data is March 31, 2013. 

Two pages of information are reported for each benchmark position, including job descriptions, Selected 
Characteristics of the Occupation (SCOs), total annual direct compensation, incentive/variable pay, survey 
means, medians and percentiles, and graphs with data points.  The survey contains three different sections of 
data: 1) public data, 2) ERI Assessor databases, and 3) data provided by participants.  Please see the example 
format below: 

 

 

  



Sample Information 

Information is from ERI Assessor databases as of March 31, 2013. 

 

Benchmark Job List 

Accountant                                                             
Accounting Clerk                                                       
Accounting Manager                                                     
Administrative Assistant                                               
Admitting Specialist                                                   
Advertising Manager                                                    
Benefits Analyst                                                       
Bookkeeper                                                             
Building & Facilities Manager                                          
Bus Driver                                                             
Certified Medication Technician                                        
Certified Nurse Assistant                                              
Charge Nurse                                                           
Chief Executive Officer                                                
Chief Financial Officer                                                
Chief Human Resources Officer                                          
Chief Marketing & Sales Officer                                        
Chief Operating Officer                                                
Clerk Typist                                                           
Coder Health Care                                                      
Coder Medical Records                                                  
Compliance Specialist                                                  
Controller, Top Corporate                                              
Deaf Interpreter                                                       
Diagnosis Related Group Coordinator                                    
Dietary Technician                                                     
Dietician                                                              
Dining Room Attendant                                                  
Employment Interviewer                                                 
Executive Secretary                                                    
Exercise Physiologist                                                  
Financial Analyst                                                      
Food Service Worker                                                    
Fundraiser                                                             
Fundraising Manager                                                    

General Maintenance Supervisor                                         
General/Institution Cook                                               
Gerontologist                                                          
Gerontology Nurse                                                      
Grant Coordinator                                                      
Grant Writer                                                           
Groundskeeper                                                          
Head Nurse                                                             
Head of Dietary & Food Services                                        
Home Care Aide Coordinator                                             
Home Care Aide Supervisor                                              
Home Care Director                                                     
Home Care LPN                                                          
Home Care Nurse                                                        
Home Health Aide                                                       
Hospice Director                                                       
Hospital Insurance Representative                                      
Housekeeping Director                                                  
Housekeeping Supervisor                                                
Human Resources Clerk                                                  
Human Resources Manager                                                
Insurance Billing Clerk                                                
Internal Auditor                                                       
Janitor                                                                
Laundry Manager Hospital                                               
Mail Clerk                                                             
Maintenance Supervisor                                                 
Maintenance Worker General                                             
Marketing Manager                                                      
Medical Director                                                       
Medical Laboratory Manager                                             
Medical Laboratory Technician                                          
Medical Records Administrator                                          
Medical Records Clerk                                                  
Medical Reimbursement Head                                             

Benchmark Title Mean Total Compensation 
Chief Human Resources Officer $212,702 
Office Manager $53,644 
General Maintenance Supervisor $60,400 
Home Care Aide Coordinator $37,974 
Receptionist $32,319 



Medical Services Manager                                               
Medical Social Worker                                                  
Medical Technologist                                                   
Medical Unit Manager                                                   
Nurse Licensed Practical                                               
Nurse Practitioner                                                     
Nursing Aide                                                           
Nursing Director                                                       
Nursing Home Director                                                  
Nursing Services Director                                              
Nutrition Educator                                                     
Office Manager                                                         
Patient Representative                                                 
Patient Transporter                                                    
Payroll Clerk                                                          
Payroll Supervisor                                                     
PBX Operator Receptionist                                              
Pharmacist                                                             
Pharmacy Technician                                                    
Phlebotomist                                                           
Physical Therapist                                                     
Physical Therapy Manager                                               
Physical Therapy Technician                                            
Private Duty Nurse                                                     
Public Relations Manager                                               
Purchasing Manager                                                     
Radiology Technologist                                                 

Receptionist                                                           
Recreational Therapist                                                 
Registered Nurse                                                       
Rehabilitation Clerk                                                   
Rehabilitation Services Director                                       
Residential Care Sales Representative                                  
Respiratory Therapist                                                  
Respiratory Therapy Manager                                            
Respiratory Therapy Technician                                         
Safety Manager                                                         
Secretary                                                              
Security Guard                                                         
Security Manager                                                       
Special Events Manager                                                 
Staff Attorney                                                         
Top Administrative Officer                                             
Top IT Officer                                                         
Top Labor Relations Officer                                            
Top Legal Officer                                                      
Top Medical Services Executive                                         
Top Regulatory Affairs Executive                                       
Ultrasound Technologist                                                
Unit Clerk                                                             
Utilization Review/Quality Assurance Coordinator                       
Volunteer Services Director                                            

 

 
 

 

 


