
ERI’s 2013 Property Management Salary Survey provides market-based pay data for 95 benchmark jobs in 
this 175+ page publication.  Input was received from organizations located in multiple states and the District of 
Columbia.  The effective date of the data is March 31, 2013. 

Two pages of information are reported for each benchmark position, including job descriptions, Selected 
Characteristics of the Occupation (SCOs), total annual direct compensation, incentive/variable pay, survey 
means, medians and percentiles, and graphs with data points.  The survey contains three different sections of 
data: 1) public data, 2) ERI Assessor databases, and 3) data provided by participants.  Please see the example 
format below: 

 

 

  



Sample Information 

Information is from ERI Assessor databases as of March 31, 2013. 

 

Benchmark Job List 

Accountant                                                             
Accounting Clerk                                                       
Accounting Manager                                                     
Accounts Payable Clerk                                                 
Accounts Receivable Clerk                                              
Administrative Assistant                                               
Advertising Manager                                                    
Area Sales Manager                                                     
Boiler Operator                                                        
Bookkeeper                                                             
Budget Analyst                                                         
Building & Facilities Manager                                          
Building Cleaner                                                       
Building Maintenance Worker                                            
Building Superintendent                                                
Business Office Manager                                                
Carpenter (Gen/Maint)                                                  
Carpenter Supervisor                                                   
Chief Executive Officer                                                
Chief Financial Officer                                                
Chief Human Resources Officer                                          
Chief Marketing & Sales Officer                                        
Chief Operating Officer                                                
Collection Manager                                                     
Commercial Appraiser                                                   
Computer Programmer                                                    
Condominium Manager                                                    
Contract Technician                                                    
Credit & Collection Clerk                                              
Database Administrator                                                 
Doorkeeper                                                             
Drapery Hanger                                                         
Drywall Installer                                                      
Electrician Helper                                                     
Elevator Repairer                                                      

Employment Representative                                              
Executive Secretary                                                    
Executive Vice President                                               
File Clerk                                                             
Financial Analyst                                                      
Fraud Investigator                                                     
Front Desk Receptionist                                                
Gardener                                                               
Gate Guard                                                             
General Maintenance Supervisor                                         
General Maintenance Worker                                             
Graphic Designer                                                       
Groundskeeper                                                          
Help Desk Representative                                               
Human Resources Clerk                                                  
Human Resources Manager                                                
HVAC Mechanic                                                          
Interior Designer                                                      
Janitor                                                                
Landscape Supervisor                                                   
Lease Records Clerk                                                    
Leasing Manager/Property                                               
Legal Secretary                                                        
Locksmith                                                              
Mail Clerk                                                             
Mailroom Supervisor                                                    
Maintenance Electrician                                                
Maintenance Supervisor                                                 
Maintenance Worker                                                     
Marketing Manager                                                      
Painter/Paperhanger                                                    
Painting Supervisor                                                    
Paperhanger                                                            
Paralegal                                                              
Payroll Clerk                                                          

Benchmark Title Mean Total Compensation 
Chief Human Resources Officer $271,795 
Safety Manager $92,348 
Painting Supervisor $61,428 
Electrician Helper $31,201 
Receptionist $32,493 



Payroll Supervisor                                                     
Plumber                                                                
Plumber Supervisor                                                     
Property Handyman                                                      
Property Management Director                                           
Property Management Sales Representative                               
Property Management Supervisor                                         
Property Manager                                                       
Purchasing Clerk                                                       
Purchasing Manager                                                     
Real Estate Attorney                                                   
Real Estate Paralegal                                                  
Receptionist                                                           

Receptionist PBX Operator                                              
Residence Leasing Agent                                                
Roofer                                                                 
Safety Manager                                                         
Secretary                                                              
Security Guard                                                         
Security Manager                                                       
Security Supervisor                                                    
Systems Analyst                                                        
Top Real Estate Officer                                                
Truck Driver Van                                                       
Web Administrator                                                      

 
 
 

 

 


