
ERI’s 2013 Information Technology, Software Services Salary Survey provides market-based pay data for 143 
benchmark jobs in this 280+ page publication.  Input was received from organizations located in multiple 
states and the District of Columbia.  The effective date of the data is March 31, 2013. 

Two pages of information are reported for each benchmark position, including job descriptions, Selected 
Characteristics of the Occupation (SCOs), total annual direct compensation, incentive/variable pay, survey 
means, medians and percentiles, and graphs with data points.  The survey contains three different sections of 
data: 1) public data, 2) ERI Assessor databases, and 3) data provided by participants.  Please see the example 
format below: 

 

 

  



Sample Information 

Information is from ERI Assessor databases as of March 31, 2013. 

 

Characteristics of Participating Organizations (information taken from the ERI Survey Participant Database) 

Revenue Percent of Organizations 
Less than $100,000 14 
$100,000-$1,000,000 14 
$1,000,000-$10,000,000 14 
$10,000,000-$100,000,000 36 
$100,000,000-$1,000,000,000 14 
Greater than $1,000,000,000 7 
 

Benchmark Job List 

Accountant                                                             
Accounting Clerk                                                       
Accounting Manager                                                     
Administrative Assistant                                               
Advertising Manager                                                    
Applications Programming Manager                                       
Applications Programming Supervisor                                    
Area Sales Manager                                                     
Bookkeeper                                                             
Branch Office Manager                                                  
Business Systems Analyst                                               
Call Center Manager                                                    
Call Center Representative (Complex Calls)                             
Call Center Representative (General Calls)                             
Call Center Representative (Specialized Calls)                         
Chief Executive Officer                                                
Chief Financial Officer                                                
Chief Human Resources Officer                                          
Chief Marketing & Sales Officer                                        
Chief Operating Officer                                                
Client Server Programmer                                               
Collection Manager                                                     
Computer Audit Manager                                                 
Computer Audit Supervisor                                              
Computer Hardware Engineer                                             

Computer Information Scientist                                         
Computer Maintenance Technician                                        
Computer Network Analyst                                               
Computer Operating Systems Programming Supervisor                      
Computer Operations Director                                           
Computer Operations Manager                                            
Computer Operations Supervisor                                         
Computer Operator                                                      
Computer Peripheral Equipment Operator                                 
Computer Processing Scheduler                                          
Computer Programmer                                                    
Computer Programmer Lead                                               
Computer Security Coordinator                                          
Computer Security Specialist                                           
Computer Service Representative                                        
Computer Services Manager                                              
Computer Software Developer                                            
Computer Software Engineer                                             
Computer Systems Hardware Analyst                                      
Computer Technical Support Specialist                                  
Consultant IT                                                          
Contract Administration Manager                                        
Contract Administration Supervisor                                     
Contract Administrator                                                 
Customer Service Manager                                               

Benchmark Title Mean Total Compensation 
Chief Human Resources Officer $278,075 
Advertising Manager $98,084 
Data Control Supervisor $63,460 
PC Specialist $55,780 
Help Desk Representative $51,952 



Customer Service Representative (General Calls)                        
Customer Service Representative (Specialized Calls)                    
Data Architect                                                         
Data Control Clerk                                                     
Data Control Supervisor                                                
Data Entry Operator                                                    
Data Entry Operator Lead                                               
Data Entry Supervisor                                                  
Data Examination Clerk                                                 
Data Librarian                                                         
Data Recovery Planner                                                  
Database Administrator                                                 
Database Architect                                                     
Database Design Analyst                                                
Database Report Writer                                                 
Documentation Supervisor                                               
EDI Manager                                                            
EDI Specialist                                                         
EDP Auditor                                                            
ERP Programmer                                                         
ERP Project Manager                                                    
Financial Analyst                                                      
Flash Developer                                                        
Graphic Designer                                                       
Help Desk Representative                                               
Help Desk Supervisor                                                   
HRIS Analyst                                                           
HRIS Manager                                                           
HRIS Supervisor                                                        
Human Resources Manager                                                
Information Technology Audit Director                                  
Information Technology Auditor                                         
Infrastructure Project Manager                                         
IT Audit Director                                                      
IT Procurement Administrator                                           
IT Procurement Manager                                                 
IT User Support Director                                               
Java Architect                                                         
LAN/WAN Administrator                                                  
Marketing Manager                                                      
Marketing Representative                                               
Network Communications Technician                                      
Network Control Manager                                                
Network Control Supervisor                                             
Network Control Technician                                             
Network Planning Manager                                               
Operating Systems Programmer                                           

Payroll Manager                                                        
PC Specialist                                                          
PC Supervisor                                                          
Program/Project Management Office Analyst                              
Program/Project Management Office Manager                              
Programmer Analyst                                                     
Programmer Engineer                                                    
Programmer Numerical Control                                           
Programming Director                                                   
Programming Supervisor                                                 
Project Manager (Experience)                                           
Quality Assurance Programmer                                           
Quality Assurance Supervisor IT                                        
Recruiter Professional                                                 
Sales Representative                                                   
Social Networking Analyst                                              
Social Networking Manager                                              
Social Networking Specialist                                           
Software Design Director                                               
Software Design Manager                                                
Software Design Supervisor                                             
Software Developer                                                     
Software Developer Lead                                                
Systems & Programming Director                                         
Systems & Programming Manager                                          
Systems Administrator                                                  
Systems Analysis Director                                              
Systems Analysis Manager                                               
Systems Analysis Supervisor                                            
Systems Analyst                                                        
Systems Analyst Lead                                                   
Systems Project Manager                                                
Tape Librarian                                                         
Technical Writer                                                       
Top IT Officer                                                         
Unix Administrator                                                     
User Support Analyst                                                   
User Support Analyst Supervisor                                        
Video Game Programmer                                                  
Video Game Tester                                                      
Web Administrator                                                      
Web Content Administrator                                              
Web Developer                                                          
Web Technical Producer                                                 
Webmaster                                                              
Website Traffic Analyst                                                

 


