
ERI’s 2013 Services Salary Survey provides market-based pay data for 112 benchmark jobs in this 225+ page 
publication.  Input was received from organizations located in multiple states and the District of Columbia.  
The effective date of the data is March 31, 2013. 

Two pages of information are reported for each benchmark position, including job descriptions, Selected 
Characteristics of the Occupation (SCOs), total annual direct compensation, incentive/variable pay, survey 
means, medians and percentiles, and graphs with data points.  The survey contains three different sections of 
data: 1) public data, 2) ERI Assessor databases, and 3) data provided by participants.  Please see the example 
format below: 

 

 

  



Sample Information 

Information is from ERI Assessor databases as of March 31, 2013. 

 

Benchmark Job List 

Administrative Assistant                                               
Air Conditioning Servicer (Commercial)                                 
Air Conditioning Servicer (Residential)                                
Air Conditioning Technician                                            
Alteration Tailor                                                      
Appliance Service Representative                                       
Audiovisual Repairer                                                   
Automobile Accessories Installer                                       
Automobile Body Repairer                                               
Automobile Detailer                                                    
Automobile Rental Clerk                                                
Automobile Service Station Manager                                     
Automobile Service Writer                                              
Barber                                                                 
Barber or Beauty Shop Manager                                          
Bicycle Repairer                                                       
Bodyguard                                                              
Bookkeeper                                                             
Building & Facilities Manager                                          
Building & Grounds Maintenance Worker                                  
Building & Grounds Supervisor                                          
Burglar Alarm Servicer                                                 
Camera Repairer                                                        
Carpenter (Gen/Maint)                                                  
Chauffeur                                                              
Checkroom Attendant                                                    
Child Care Worker                                                      
Commercial Laundry Worker                                              
Computer Equipment Repairer                                            
Cosmetologist                                                          
Custom Tailor                                                          
Day Care Worker                                                        
Deaf Interpreter                                                       
Dealer Compliance Representative                                       

Deliverer                                                              
Dog Groomer                                                            
Doorkeeper                                                             
Electric Tool Repairer                                                 
Electrical Instrument Repairer                                         
Electrician Maintenance                                                
Electronics Drafter                                                    
Elevator Repairer                                                      
Employment Agency Manager                                              
Estate Planner                                                         
Fence Erector                                                          
Flight Attendant                                                       
Floor Layer                                                            
Florist                                                                
Flying Instructor (Ground)                                             
Flying Instructor (In-Flight)                                          
Furniture Repairer                                                     
Gardener                                                               
Garment Sewer                                                          
Gas Station Attendant                                                  
Governess                                                              
Groundskeeper                                                          
Hairdresser                                                            
Hotel Supervisor Baggage                                               
Installer Air Conditioning (HVAC)                                      
Interior Designer                                                      
Investigator                                                           
Investment Specialist                                                  
Landscape Architect                                                    
Landscape Drafter                                                      
Locksmith                                                              
Mailer                                                                 
Maintenance Mechanic                                                   
Manicurist                                                             

Benchmark Title Mean Total Compensation 
Employment Agency Manager $76,655 
Landscape Architect $77,139 
Elevator Repairer $70,136 
Interior Designer $60,063 
Weight Reduction Specialist $31,788 
Receptionist $32,592 



Massage Therapist                                                      
Optician Dispensing                                                    
Painter/Paperhanger                                                    
Parking Attendant                                                      
Pawnbroker                                                             
Personal Banker                                                        
Pest Control Technician                                                
Piano Tuner                                                            
Plumber                                                                
Porter                                                                 
Pump Repairer                                                          
Rater Travel Accommodations                                            
Receptionist                                                           
Repairer Recreational Vehicles                                         
Reservation Clerk                                                      
Reservations Agent                                                     
Restroom Attendant                                                     
Room Service Clerk                                                     
Security Consultant                                                    
Security Guard                                                         
Security Services Security Guard                                       
Self Service Laundry Operator                                          
Sewing Machine Repairer                                                

Shoe Repairer                                                          
Sports Equipment Repairer                                              
Sports Instructor                                                      
Swimming Pool Installer                                                
Swimming Pool Servicer                                                 
Tax Accountant                                                         
Tax Attorney                                                           
Tax Preparer                                                           
Television & Radio Repairer                                            
Tire Repairer                                                          
Travel Agent                                                           
Travel Guide                                                           
Tree Surgeon                                                           
Tree Trimmer                                                           
Truck Driver Tow Truck                                                 
Tune-up Mechanic                                                       
Usher                                                                  
Vending Machine Attendant                                              
Webmaster                                                              
Wedding Consultant                                                     
Weight Reduction Specialist                                            

 

 
 

 

 


