
ERI’s 2013 Laboratory Services Salary Survey provides market-based pay data for 127 benchmark jobs in this 
250+ page publication.  Input was received from organizations located in multiple states and the District of 
Columbia.  The effective date of the data is March 31, 2013. 

Two pages of information are reported for each benchmark position, including job descriptions, Selected 
Characteristics of the Occupation (SCOs), total annual direct compensation, incentive/variable pay, survey 
means, medians and percentiles, and graphs with data points.  The survey contains three different sections of 
data: 1) public data, 2) ERI Assessor databases, and 3) data provided by participants.  Please see the example 
format below: 

 

 

  



Sample Information 

Information is from ERI Assessor databases as of March 31, 2013. 

 

Benchmark Job List 

Accountant                                                             
Accounting Clerk                                                       
Accounting Manager                                                     
Administrative Assistant                                               
Benefits Analyst                                                       
Benefits Clerk                                                         
Biomedical Engineer                                                    
Biomedical Equipment Technician                                        
Blood Donor Unit Assistant                                             
Bookkeeper                                                             
Building & Facilities Manager                                          
Cashier                                                                
Certified Nurse Assistant                                              
Chief Executive Officer                                                
Chief Financial Officer                                                
Chief Human Resources Officer                                          
Chief Medical Technologist                                             
Chief Operating Officer                                                
Chief Radiologic Technologist                                          
Clerk Typist                                                           
Collection Manager                                                     
Compensation Analyst                                                   
Compensation Manager                                                   
Compliance Specialist                                                  
Computer Operations Manager                                            
Computer Programmer                                                    
Controller, Top Corporate                                              
Credit & Collection Clerk                                              
CT Technologist                                                        
CT Technologist (Lead)                                                 
Customer Service Manager                                               
Customer Service Representative (General Calls)                        
Cytogenetic Technologist                                               
Data Entry Operator                                                    
Data Entry Supervisor                                                  

Database Administrator                                                 
Dental Assistant                                                       
Dental Ceramist                                                        
Dental Laboratory Technician                                           
Denture Finisher                                                       
Denture Model Maker                                                    
Denture Packer                                                         
Denture Waxer                                                          
Dialysis Technician                                                    
Dialysis Unit Head                                                     
Dosimetrist                                                            
Employment Interviewer                                                 
Epidemiologist                                                         
Executive Secretary                                                    
File Clerk                                                             
Financial Analysis Manager                                             
Financial Analyst                                                      
Fundraiser                                                             
Fundraising Manager                                                    
General Maintenance Supervisor                                         
Grant Coordinator                                                      
Grant Writer                                                           
Histopathologist                                                       
Housekeeping Director                                                  
Human Resources Clerk                                                  
Human Resources Manager                                                
Immunohematologist                                                     
Insurance Billing Clerk                                                
Janitor                                                                
LAN/WAN Administrator                                                  
Licensed Practical Nurse                                               
Light Truck Driver                                                     
Magnetic Imaging Technologist                                          
Mail Clerk                                                             
Mailroom Supervisor                                                    

Benchmark Title Mean Total Compensation 
Chief Human Resources Officer $237,071 
Computer Operations Manager $110,080 
Mailroom Supervisor $44,996 
Denture Model Maker $38,070 
Receptionist $32,474 



Maintenance Supervisor                                                 
Maintenance Worker                                                     
Marketing Manager                                                      
Medical Assistant                                                      
Medical Equipment Repairer                                             
Medical Laboratory Technician                                          
Medical Librarian                                                      
Medical Receptionist                                                   
Medical Records Administrator                                          
Medical Records Clerk                                                  
Medical Records Technician                                             
Medical Services Manager                                               
Medical Sterilizer                                                     
Medical Technologist                                                   
Medical Transcriber                                                    
Microbiology Technologist                                              
Nuclear Medical Technician                                             
Nursing Director                                                       
Office Manager                                                         
Opaquer                                                                
Ophthalmic Photographer                                                
Ophthalmic Technician                                                  
Pathologist                                                            
Payroll Clerk                                                          
Payroll Supervisor                                                     
PBX Operator Receptionist                                              
PC Specialist                                                          
Pharmacist                                                             
Pharmacy Technician                                                    

Pheresis Specialist                                                    
Phlebotomist                                                           
Plasma Centrifuge Operator                                             
Programmer Analyst                                                     
Public Relations Manager                                               
Purchasing Manager                                                     
Radiation Therapy Technologist                                         
Radiology Technologist                                                 
Radiopharmacist                                                        
Receptionist                                                           
Registered Nurse                                                       
Reimbursement Head Medical                                             
Secretary                                                              
Security Guard                                                         
Security Supervisor                                                    
Statistical Typist                                                     
Systems Analyst                                                        
Technical Editor                                                       
Technical Writer                                                       
Top Administrative Officer                                             
Top Business Development Executive                                     
Top IT Officer                                                         
Top Legal Officer                                                      
Truck Driver Van                                                       
Ultrasound Technologist                                                
Utilization Review/Quality Assurance Coordinator                       
Web Administrator                                                      
Wellness Program Administrator                                         

 
 
 

 

 


