
ERI’s 2013 Food Service Salary Survey provides market-based pay data for 108 benchmark jobs in this 200+ 
page publication.  Input was received from organizations located in multiple states and the District of 
Columbia.  The effective date of the data is March 31, 2013. 

Two pages of information are reported for each benchmark position, including job descriptions, Selected 
Characteristics of the Occupation (SCOs), total annual direct compensation, incentive/variable pay, survey 
means, medians and percentiles, and graphs with data points.  The survey contains three different sections of 
data: 1) public data, 2) ERI Assessor databases, and 3) data provided by participants.  Please see the example 
format below: 

 

 

  



Sample Information 

Information is from ERI Assessor databases as of March 31, 2013. 

 

Benchmark Job List 

Accountant                                                             
Accounting Clerk                                                       
Accounting Manager                                                     
Administrative Assistant                                               
Advertising Manager                                                    
Baker                                                                  
Baker Helper                                                           
Bakery Manager                                                         
Bartender                                                              
Benefits Analyst                                                       
Budget Analyst                                                         
Building & Facilities Manager                                          
Busboy/Girl                                                            
Cafeteria Counter Attendant                                            
Cashier                                                                
Cashier Associate                                                      
Cashier General                                                        
Cashier Retail                                                         
Cashiering Manager                                                     
Chef                                                                   
Chef Assistant                                                         
Chef Pastry                                                            
Chief Executive Officer                                                
Chief Financial Officer                                                
Chief Human Resources Officer                                          
Chief Marketing & Sales Officer                                        
Chief Operating Officer                                                
Coffee Shop Manager                                                    
Computer Programmer                                                    
Cook                                                                   
Cook Helper                                                            
Counter Supply Worker                                                  
Customer Service Manager                                               
Customer Service Representative (General Calls)                        

Dining Room Attendant                                                  
Dishwasher                                                             
Employee Training Specialist                                           
Employment Interviewer                                                 
Executive Chef (Fine Dining)                                           
Executive Chef (Hotel & Restaurant)                                    
Executive Secretary                                                    
Executive Vice President                                               
Fast Food Assistant Manager                                            
Fast Food Cook                                                         
Fast Food Manager (Multiple Locations)                                 
Fast Food Manager (Network)                                            
Fast Food Worker                                                       
Financial Analyst                                                      
Food Checker                                                           
Food Sales Clerk                                                       
Food Service Worker                                                    
Food Services Director                                                 
Food Services Manager (Full Menu)                                      
Food Services Manager (Mid-Size Location)                              
Food Services Manager (Small Location)                                 
Food Services Supervisor                                               
Garde Manger                                                           
General Maintenance Supervisor                                         
General/Institution Cook                                               
Graphic Designer                                                       
Grocery Buyer                                                          
Head of Dietary & Food Services                                        
Host/Hostess Restaurant                                                
Human Resources Clerk                                                  
Human Resources Manager                                                
Internal Auditor                                                       
Janitor                                                                
Kitchen Helper                                                         

Benchmark Title Mean Total Compensation 
Chief Human Resources Officer $233,377 
Purchasing Manager $91,034 
Payroll Supervisor $63,054 
Receptionist $32,450 
Cashier $26,388 
Cook Helper $23,635 



Loss Prevention Manager                                                
Lunchroom Counter Attendant                                            
Maintenance Worker                                                     
Market Research Analyst                                                
Marketing Manager                                                      
Marketing Representative                                               
Meat Cutter Retail                                                     
Payroll Clerk                                                          
Payroll Supervisor                                                     
PBX Operator Receptionist                                              
Product or Brand Sales Manager                                         
Public Relations Manager                                               
Purchasing Clerk                                                       
Purchasing Manager                                                     
Receiving Clerk                                                        
Receptionist                                                           
Regional Sales Manager Retail                                          
Restroom Attendant                                                     
Retail Area Sales Manager                                              
Retail Store Manager (Experience)                                      
Safety Manager                                                         

Secretary                                                              
Security Guard                                                         
Security Manager                                                       
Short Order Cook                                                       
Sous Chef                                                              
Special Events Manager                                                 
Specialty Cook                                                         
Stock Clerk Retail                                                     
Systems Analyst                                                        
Time Clerk                                                             
Top Real Estate Officer                                                
Waiter/Waitress                                                        
Waiter/Waitress Captain                                                
Waiters/Waitress' Assistant                                            
Warehouse Supervisor                                                   
Warehouse Worker                                                       
Webmaster                                                              
Wine Steward/Stewardess                                                
Zone/District Retail Sales Manager                                     

 

 
 

 

 


