
ERI’s 2013 Waste, Refuse and Recycling Salary Survey provides market-based pay data for 106 benchmark 
jobs in this 200+ page publication.  Input was received from organizations located in multiple states and the 
District of Columbia.  The effective date of the data is March 31, 2013. 

Two pages of information are reported for each benchmark position, including job descriptions, Selected 
Characteristics of the Occupation (SCOs), total annual direct compensation, incentive/variable pay, survey 
means, medians and percentiles, and graphs with data points.  The survey contains three different sections of 
data: 1) public data, 2) ERI Assessor databases, and 3) data provided by participants.  Please see the example 
format below: 

 

 

  



Sample Information 

Information is from ERI Assessor databases as of March 31, 2013. 

 

Benchmark Job List 

Accountant                                                             
Accounting Clerk                                                       
Accounting Manager                                                     
Administrative Assistant                                               
Administrative Engineering Director                                    
Administrative Engineering Manager                                     
Benefits Analyst                                                       
Branch Office Manager                                                  
Buyer/Purchasing Agent                                                 
Cable Puller                                                           
Cable Splicer                                                          
Cable Tester                                                           
Cable Wirer                                                            
Calibration Technician                                                 
Cashier                                                                
Chief Executive Officer                                                
Chief Financial Officer                                                
Chief Human Resources Officer                                          
Chief Marketing & Sales Officer                                        
Chief Operating Officer                                                
Civil Engineer                                                         
Civil Engineering Drafter                                              
Civil Engineering Technician                                           
Computer Programmer                                                    
Contract Administrator                                                 
Cost Accountant                                                        
Customer Service Manager                                               
Customer Service Representative (General Calls)                        
Customer Service Representative (Specialized Calls)                    
Dispatcher                                                             
Drafter Utilities                                                      
Drafting Supervisor                                                    
Electrical Engineer                                                    
Electrical Engineering Technician                                      
Electrician - Certified                                                

Engineering Manager                                                    
Engineering Supervisor                                                 
Engineering Technician                                                 
Environmental Engineer                                                 
Environmental Engineering Supervisor                                   
Environmental Technician                                               
Executive Secretary                                                    
Executive Vice President                                               
Financial Analyst                                                      
Forklift Operator                                                      
Garbage Truck Driver                                                   
Gate Guard                                                             
Hazardous Materials Removal Worker                                     
Heavy Equipment Mechanic                                               
Heavy Truck Driver                                                     
Human Resources Manager                                                
HVAC Mechanic                                                          
Hydraulic Engineer                                                     
Hydro Pneumatic Tester                                                 
Instrument Technician                                                  
Irrigation Worker                                                      
Janitor                                                                
Laboratory Technician Utilities                                        
Light Truck Driver                                                     
Machinery Mechanic                                                     
Maintenance Electrician                                                
Maintenance Worker                                                     
Marketing Manager                                                      
Materials Handler                                                      
Materials Manager                                                      
Mechanic Truck                                                         
Nuclear Waste Process Operator                                         
Order Clerk                                                            
Overhead Crane Operator                                                
Payroll Clerk                                                          

Benchmark Title Mean Total Compensation 
Chief Human Resources Officer $206,346 
Safety Manager $88,405 
Welding Supervisor $59,583 
Dispatcher $39,672 
Receptionist $32,295 



Payroll Manager                                                        
Pipefitter                                                             
Pipefitter Helper                                                      
Project Engineer                                                       
Project Manager (Experience)                                           
Pump Installer                                                         
Pump Repairer                                                          
Pump Station Operator                                                  
Purchasing Manager                                                     
Rate Analyst                                                           
Receptionist                                                           
Regulatory Administrator                                               
Safety Engineer                                                        
Safety Manager                                                         
Sanitary Engineer                                                      
Scrap Handler                                                          
Secretary                                                              
Security Guard                                                         
Sewage Facilities Supervisor                                           

Sewage Plant Operator                                                  
Stationary Engineer                                                    
Systems Analyst                                                        
Top Administrative Officer                                             
Top Legal Officer                                                      
Tractor Operator                                                       
Transportation Manager                                                 
Utilities Sales Representative                                         
Utilities Superintendent                                               
Utility Complaints Investigator                                        
Waste Management Engineer                                              
Wastewater Treatment Plant Attendant                                   
Wastewater Treatment Plant Operator                                    
Water Treatment Operator                                               
Water Treatment Plant Manager                                          
Welder                                                                 
Welding Supervisor                                                     

 

 
 

 

 


