
ERI’s 2013 Credit Union Salary Survey provides market-based pay data for 115 benchmark jobs in this 225+ 
page publication.  Input was received from organizations located in multiple states and the District of 
Columbia.  The effective date of the data is March 31, 2013. 

Two pages of information are reported for each benchmark position, including job descriptions, Selected 
Characteristics of the Occupation (SCOs), total annual direct compensation, incentive/variable pay, survey 
means, medians and percentiles, and graphs with data points.  The survey contains three different sections of 
data: 1) public data, 2) ERI Assessor databases, and 3) data provided by participants.  Please see the example 
format below: 

 

 

  



Sample Information 

Information is from ERI Assessor databases as of March 31, 2013. 

 

Benchmark Job List 

Account Supervisor                                                     
Accountant                                                             
Accounting Clerk                                                       
Accounting Manager                                                     
Administrative Assistant                                               
Advertising Manager                                                    
Appraiser                                                              
Appraiser Commercial                                                   
ATM Manager                                                            
Bank Teller                                                            
Banking Assistant Branch Manager (Major Branch)                        
Banking Assistant Branch Manager (Minor Branch)                        
Banking Branch Administration Manager                                  
Banking Branch Manager (Major Branch)                                  
Banking Branch Manager (Minor Branch)                                  
Banking Code & Test Clerk                                              
Banking Collection Clerk                                               
Banking Credit Analyst                                                 
Banking Credit Card Control Clerk                                      
Banking Credit Representative Clerk                                    
Banking Currency Counter                                               
Banking Customer Service Representative                                
Banking Disbursement Clerk                                             
Banking Electronic Transfer Coordinator                                
Banking Finance Sales Representative                                   
Banking Head of Lending                                                
Banking Head of Operations                                             
Banking Head of Retail Banking                                         
Banking Head of Trust                                                  
Banking Installment Loan Clerk                                         
Banking Investment Analyst                                             
Banking Investment Manager                                             
Banking Letter of Credit Examiner                                      
Banking Loan Clerk                                                     

Banking Loan Closer                                                    
Banking Loan Collector                                                 
Banking Loan Collector Commercial                                      
Banking Loan Interviewer                                               
Banking Loan Manager Commercial                                        
Banking Loan Manager Consumer                                          
Banking Loan Manager Mortgage                                          
Banking Loan Officer Commercial                                        
Banking Loan Officer Consumer                                          
Banking Loan Officer General                                           
Banking Loan Officer Mortgage                                          
Banking Loan Processor                                                 
Banking Loan Review Analyst                                            
Banking Loan Underwriter Mortgage                                      
Banking Mortgage Clerk                                                 
Banking Proof Machine Operator                                         
Banking Reserves Clerk                                                 
Banking Safe Deposit Clerk                                             
Banking Savings Teller                                                 
Banking Skip Tracer                                                    
Banking Statement Clerk                                                
Banking Supervisor Check Processing                                    
Banking Supervisor Lending Activities                                  
Banking Teller Foreign Banknotes                                       
Banking Teller Head                                                    
Banking Teller Loan                                                    
Banking Teller Receiving                                               
Banking Teller Supervisor                                              
Banking Teller Vault                                                   
Banking Trust Officer                                                  
Banking Trust Operations Assistant                                     
Banking Wire Transfer Clerk                                            
Benefits Manager                                                       
Building & Facilities Manager                                          

Benchmark Title Mean Total Compensation 
Chief Human Resources Officer $153,055 
ATM Manager $67,097 
Appraiser $62,998 
Administrative Assistant $43,099 
Banking Teller Supervisor $40,028 
Receptionist $31,854 



Building Maintenance Worker                                            
Business Development Manager                                           
Cashiering Manager                                                     
Chief Executive Officer                                                
Chief Financial Officer                                                
Chief Human Resources Officer                                          
Chief Marketing & Sales Officer                                        
Chief Operating Officer                                                
Closer                                                                 
Collection Manager                                                     
Computer Programmer                                                    
Credit Authorizer                                                      
Credit Correspondent                                                   
Credit Information Clerk                                               
Credit Investigator                                                    
Credit Manager                                                         
Estate Planner                                                         
Executive Secretary                                                    
Financial Analyst                                                      
Fraud Investigator                                                     
Human Resources Manager                                                
Internal Auditor                                                       
Investment Specialist                                                  
Janitor                                                                

Legal Director                                                         
Legal Secretary                                                        
Marketing Manager                                                      
Marketing Representative                                               
Paralegal                                                              
Payroll Clerk                                                          
Payroll Manager                                                        
Payroll Supervisor                                                     
Proof Machine Operator                                                 
Proof Machine Operator Supervisor                                      
Public Relations Manager                                               
Purchasing Manager                                                     
Receptionist                                                           
Registered Investment Representative                                   
Repossessor                                                            
Safe & Vault Service Mechanic                                          
Sales Representative (Key Accounts)                                    
Secretary                                                              
Security Guard                                                         
Systems Analyst                                                        
Tax Accountant                                                         
Vault Worker                                                           
Webmaster                                                              

 
 
 

 

 


